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Flow Device Manager

The SoloCUE Flow Device Manager is used for configuring
and communicating with Badger Meter® instrumentation
devices (henceforth referred to as device/[s]). It has numerous
troubleshooting tools to make diagnosing and correcting
installation problems easier.

A PC must be connected to the device through a standard
USB connection.

See “Connecting the

Badger Meter Device” on page 3.

NOTE: If a previous version of this software is installed, the

new version will automatically replace it.
NOTE: Most PCs require a restart after an installation.

System Requirements

«  PC-type computer, running Windows® 7 SP1 or newer
operating system

« A USB communications port

Installing the Software

NOTE: Depending on the software version you are
installing, your screens my vary slightly from those
presented in this document.

1. Go to our website, www.badgermeter.com, to request

the software.

2. Fill out the short form to request the software and click

Submit to download the setup.exe file.
3. Click the downloaded file to begin the setup process.

At the Prerequisites Setup screen, click Next.

% SoloCUE - Flow Device Manager v1.0 Setup

8 SoloCUE

Welcome to the Prerequisites Setup Wizard

@ colecting information The setup that some of to run
SoloCUE - Flow Device Manager v1.0 are missing. This wizard will assist
Preparing installation You in getting and installing those prerequisites. Click "Next" to continue or
"Cancel” to exit the Setup Wizard.

Installing

Fnalizing installation

Back Cancel
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5. Both prerequisites are required for the application to

run properly.

NOTE: Most PCs will already have the .NET Framework
4.5.2 installed. However, if it is not found by the
installation, this checkbox will be marked (and
installed before SoloCUE). When the screen shows
(web installer), this installation requires an internet
connection to download the .NET Framework and
then install it.

% SoloCUE - Flow Device Manager v1.0 Setup =
%R SoloCUE' Setup
ol

Prerequisites

Name Requred  Found  Action
] .NET Framework 4.5.2 (web installer) Installed  Skip
9] FTDI USB Drivers 32140 327 Instll

B e
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6. If you selected FTDI USB Drivers on the previous screen,
follow the on-screen directions to install it (a through f
below), then proceed to Step 7 on page 2.

a. Click Yes.

) User Account Control =]

%) Do you want to allow the following program to make

" changes to this computer?

Program name:  CDMZ21228_Setup.exe
Verified publisher: Badger Meter, Inc.
File origin: Hard drive on this computer

Change when these notifications appear

(%) Show details Ves

b. Click Extract.
"D FT01 CDM Driver; " S— S S— — ] 30 |

FTDI CDM Drivers

Click ‘Extract’ to unpack version 2,12.28,2 of FTDI's Windows
driver package and launch the installer,

o ftdichip com

< Back Extract Cancel
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c. Click Next.

[ Device Driver Installation Wizard Wi S S ———

Installation Wizard!

computers devices need in order to work

To continue, click Next.

< Back Nex >

Welcome to the Device Driver

This wizard helps you install the software drvers that some

d. Read the software license agreement and click
I accept this agreement then click Next. The License
Agreement must be accepted by an authorized 8.

representative of the customer/licensee.

Device Driver Installation Wizar

License Agreement

=

To continue. accept the following license agreement. To read the
agreement. use the scrol bar or press the Page Down key.

entire

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE

7. On the Flow Device Manager Setup screen, click Next.

B S0l0CUE - Flow Device Manager v1.0 Setup

8 SoloCUE

Welcome to SoloCUE - Flow Device Manager v1.0 Setup.

@ collecting information

Preparing installation ‘The Setup Wizard will install SoloCUE - Flow Device Manager v1.0 on
Your computer. Please diick "Next” to continue.

Installing

5ao Goncel

The first time you access the software, the License Agreement
screen opens automatically.

Read the software license agreement and click
I accept this agreement. The License Agreement must
be accepted by an authorized representative of the

customer/licensee.
|8 o
78 SoloCUE

End-User License Agreement

INSTALLING THE RELEVANT SOFTWARE:
This licence agreemert {Licence) is a legal agreement betweenyou — —
(Licensee o you) and Future Technology Devices Intemational Limted

of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH,
Scotland (UK Comparny Number SC136640) (Licensor or we) for use of
driver software provided by the Licensor(Software).

@ collecting information

Preparing installation

Installing

Please read the following license agreement carefully.

END-USER LICENSE AGREEMENT FOR -
BADGER METER SoloCUE SOFTWARE

LAST MODIFIED: September 13, 2017

() l accept this agresment
©) | dont accept this agreement

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE ~

[ <Back | MNex

[ Cancel |

e. This screen shows the installation

progress.

—

Device Driver Installation Wizard % % S S Sl S S

The drivers are now installing...

B £

< Back Next

Please wait while the divers install. This may take some time to complete:

f. Click Finish to complete the FTDI installation and
proceed to the Flow Device Manager Setup screen

Device Driver Installation Wizard % S SRS Sl S S

Completing the Device Driver
Installation Wizard

You can now connect your device to this computer
came with instructions. please read them firt

The drivers were successfully installed on this compuer.

if your device

Driver Name Status
~/ FTDICDM Driver Packa... Readytouse
v/ FTDICDM Driver Packa... Readyto use

< Back

‘This Badger Meter End-User License Agreement (this
“Agreement”) consttutes a binding legal agreement between Badger
Meter, Inc. (‘Badger Meter”) and You with regard to the Badger
Meter SoloCUE Software, any related documentation, 2nd any future
versions, releases, updates, patches and error/bug fixes of the
software (‘BMI SOFTWARE).provided by Badger Meter to You

BY DOWNLOADING, ACCESSING, INSTALLING,
COPYING, OR USING THE BMI SOFTWARE, YOU
AGREE TO BE BOUND BY THE TERMS AND
CONDITIONS TN THIS ACRFENENT (STERAIS” OR

. Taccept the terms in the License Agreement

9/ 1do not accept the terms in the License Agreement

23 secom e

9. Select a folder for the software installation.

(CBeac ) rext

S e romomenmozme ]
2 SoloCUE

Installation Folder

) Collecting information This is the folder where SoloCUE - Flow Device Manager
V1.0 will be installed.

Preparing installation
Installing

To install in this folder, click "Next". To install to 3 different folder, enter it
below or click "Browse".

Folder:

CiProgram Fes (58) Bodger Meter, In\S0l0CLE - F =

%%lrmr
10. Click Install to begin the installation.

&
8 SoloCUE

=T Goncel

=

Setup

Ready to Install

& Collecting information The Setup Wizard is ready to begin the SoloCUE - Flow Device
Manager v1.0 installation.
@ Freparing mstaltation

Insta
— Click "Install” to begin the installation. 1f you want to review o change
‘any of your installation settings, click "Back". Click "Cancel” to exit the

53 secom e

(<o Gancel
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11. Click Yes to allow the installation.

T — —
% User Account Cont
T tes

%7 Do you want to allow the following program to make

h -4 changes to this computer?

E Program name:  SoloCUE - Flow Device Manager v1.0
Verified publisher: Badger Meter, Inc.

File origin: Hard drive on this computer

(%) Show details

Change when these notifications appear

12. This screen shows the installation progre

% S0loCUE - Flow Device Manager v1.0 Setup

28 SoloCUE

x

& Collecting information

& Preparing installation
Measure WhatMatters

Installing - o,

Finalizing installation

%;.@.m bace | o>
13. When the installation is complete, click Finish.
%R SoloCUE' Setup
SoloCUE - Flow Device Manager v1.0 Setup Complete

@ Collecting information Click "Finish" to exit the Setup Wizard.
& Preparing installation
¥ Installing

Finalizing installation
%s.@.um Back Cancel

CONNECTING THE

BADGER METER DEVICE

Badger Meter measuring or control devices use either a ‘
Micro B or Mini B USB cable to communicate with

a computer.
1. Power up the device.

2. Connect the Micro B or Mini B to the Badger Meter device
USB communication port. Connect the Type A USB to

the computer.

3. Double-click the SoloCUE icon to start the software.

B SoloCUE - Flow Device Manager v13
SoloCUE Device  Configurations.

8. 2.0 8nil
e i e

= (.)

23 | Selecue

5. Select the Scan Mode to find the device, Auto or Manual.
For the Manual mode, select the Com Port the device is
connected to, then select the Baud Rate. Click Scan to find

the device.

Qhavto @ Manual

Scan

Found Device (s)

Click Scan to search for device.

[T |

port [COM3

T Tose

SN

Firmware Device Status

(o) (eomeet

6. Click the checkbox next to Add to Device List then click

OK to complete the device-adding process.

usB
Scan Mode
Scan

Click Scan to search for device

Found Device (5)

TagID [ Model

[sm

T (T

owons

0201420 \ 'Add 1o Device List

oK Cancel

If your device is online, this message displays:

[[] Do not show this dialog again

Device online. Any changes to the settings will be
effective immediately.

oK |

4. Press + to add device or select Device > Add Device from

the menu bar.

From this point, use the SoloCUE Help feature
or the user manual for your device for setup and
troubleshooting information.

For more information on SoloCUE, see “SoloCUE Overview”

on page 4.
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SOLOCUE OVERVIEW

Live vs Offline Connections

B S0loCUE - Flow Device Manager v1.3

@ Flow Meter 18

Live connection
to devices in
Device List

]

T2 Rour M/PM)

Click + to copy
Offline settings in device settings to
Configuration List Configuration List

iHﬁHH IHF%

Compatible Settings, Write to Device

| Configuration Properties
Rename Configuration
Green icon indicates Click> Write Configuration to Devic

settings are compatible with ‘ Remove Configuration
live/connected device

Control. Manage. Optimize.

Select
Write Configuration
to Device

File Features

Afile can have
multiple settings
or devices

]

X Flow Meter 2C

Incompatible Settings

Orange icon indicates
settings are NOT
compatible with

online/connected devices

Write Configuration to Device

is disabled

SoloCUE is a registered trademark of Badger Meter, Inc. Other trademarks appearing in this document are the property of their respective entities. Due to continuous research,
product improvements and enhancements, Badger Meter reserves the right to change product or system specifications without notice, except to the extent an outstanding

contractual obligation exists. © 2022 Badger Meter, Inc. All rights reserved.
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